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Avalon Welcomes Larry Kotterman

CLEVELAND, OH — November 7, 2019 — Larry Kotterman, Avalon’s new vice president of
Managed Office Services (MQS), brings more than 25 years of MOS experience to Avalon,
having worked at IKON (now RICOH) for 13 years and founding ProFile Discovery Columbus (his
litigation support firm) in 2005.

He loves this business because in his heart he’s a problem solver. “I’'m really pumped when I’'m
in a situation with a lot of variables,” he says. “Then, | can find a way to put all the right
circumstances in place to solve the problem and make the customers love us and our services.”

Many industries today are changing and don’t want to have to focus on the “people” part of the
business. Which is a boon for Avalon, Larry says, because we have incredible tools at our
disposal — like onsite eDiscovery and litigation scanning — that our customers can take
advantage of to save time and money and to eliminate the need to find qualified employees.
But he also wants companies to know that Avalon is much more than a staffing company —
we’re a solutions company.

Avalon is thrilled to add Larry to our team, due to his wealth of industry knowledge, his
professionalism, and his commitment to both his team and his clients, and we look forward to
the amazing ways he’ll help lead us into the future.

Learn more about our Managed Office Services and how they can help increase efficiency and
profitability for your company.

About Avalon:

Avalon was founded in 2000 in Syracuse, New York, as a legal copy company that prided itself
on high-quality products and a high level of customer service. Avalon has evolved to provide a
wide array of niche services including scanning, managed office services, digital forensics,
cybersecurity, and eDiscovery to numerous industries. Avalon has been recognized by Inc.
Magazine as one of the fastest growing private companies in the U.S. and is a 6-time Inc.
500/5000 honoree. Avalon has regional offices in Buffalo, Rochester, Syracuse, Utica, Cleveland,
Tampa, Omaha, Grand Rapids, and Detroit. For more information, visit www.avalonlegal.com or

go to LinkedIn, Twitter, or Facebook.
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